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Cases in Operations Management: Building Customer Value Through World-Class Operations is unique in
its strong grounding in real-world decisions. The cases are structured into six chapters, each of which offers
an overview of key concepts. Given that most managers will need to function effectively in an international
context, the cases draw from challenges faced by experienced managers in such varied settings as China,
France, India, Italy, Japan, the Netherlands, Trinidad, Vietnam, and others, in addition to the United States
and Canada. These cases continue to illustrate basic concepts while expanding students' understanding of
economic, political, and cultural concerns that must be interwoven into such key areas as process design,
quality, and supply chain management.  
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From reader reviews:

Gerald Hackler:

The event that you get from Cases in Operations Management: Building Customer Value Through World-
Class Operations (The Ivey Casebook Series) will be the more deep you searching the information that hide
within the words the more you get considering reading it. It doesn't mean that this book is hard to
comprehend but Cases in Operations Management: Building Customer Value Through World-Class
Operations (The Ivey Casebook Series) giving you buzz feeling of reading. The article author conveys their
point in particular way that can be understood by means of anyone who read this because the author of this
reserve is well-known enough. That book also makes your current vocabulary increase well. That makes it
easy to understand then can go along, both in printed or e-book style are available. We recommend you for
having this Cases in Operations Management: Building Customer Value Through World-Class Operations
(The Ivey Casebook Series) instantly.

Lorraine Briggs:

This Cases in Operations Management: Building Customer Value Through World-Class Operations (The
Ivey Casebook Series) tend to be reliable for you who want to be a successful person, why. The main reason
of this Cases in Operations Management: Building Customer Value Through World-Class Operations (The
Ivey Casebook Series) can be one of the great books you must have will be giving you more than just simple
reading through food but feed a person with information that might be will shock your prior knowledge. This
book is usually handy, you can bring it all over the place and whenever your conditions both in e-book and
printed kinds. Beside that this Cases in Operations Management: Building Customer Value Through World-
Class Operations (The Ivey Casebook Series) giving you an enormous of experience for instance rich
vocabulary, giving you tryout of critical thinking that we know it useful in your day pastime. So , let's have it
and revel in reading.

Joseph Gabriel:

This Cases in Operations Management: Building Customer Value Through World-Class Operations (The
Ivey Casebook Series) is great e-book for you because the content and that is full of information for you who
all always deal with world and have to make decision every minute. This book reveal it data accurately using
great organize word or we can declare no rambling sentences inside it. So if you are read it hurriedly you can
have whole details in it. Doesn't mean it only provides straight forward sentences but tricky core information
with splendid delivering sentences. Having Cases in Operations Management: Building Customer Value
Through World-Class Operations (The Ivey Casebook Series) in your hand like keeping the world in your
arm, data in it is not ridiculous a single. We can say that no publication that offer you world in ten or fifteen
moment right but this publication already do that. So , this really is good reading book. Hey there Mr. and
Mrs. occupied do you still doubt this?



Kelly Mays:

A lot of reserve has printed but it is different. You can get it by web on social media. You can choose the
best book for you, science, amusing, novel, or whatever by simply searching from it. It is named of book
Cases in Operations Management: Building Customer Value Through World-Class Operations (The Ivey
Casebook Series). You can include your knowledge by it. Without departing the printed book, it may add
your knowledge and make an individual happier to read. It is most essential that, you must aware about book.
It can bring you from one destination to other place.
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