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Home furnishings retailers who depend on personal selling by their employees for their operating revenue
need to influence and control the point of contact with their customers, and the processes that get things sold
in their stores. Joe Capillo has spent over 35 years studying the dynamics of retail selling in furniture stores
as a sales manager, retail executive, business consultant, and developer of sales training programs. Many
readers will know him as a contributing editor of Furniture World magazine where his articles have appeared
for over a decade. In this book, retailers in the new competitive reality will learn the best ways to enhance
their customers' experience with their stores. Joe Capillo reveals: - Why your entire customer engagement
strategy has to be carefully planned and executed - How to control or influence the point of contact with your
potential customers - Why retailers have to take a broad, strategic view of the entire selling process and
become intimately familiar with all of the available consumer research - How to understand what consumers
are thinking and saying about their experiences with our industry - What your customers really want from
their store experiences. In this book, Joe takes you through the processes of interpreting research relevant to
our industry. In this way, you will learn to develop strategic approaches to serving customers, and use what
consumers have told researchers they want from their relationships with our stores. Joe Capillo reveals the
view that retailers must have to truly engage consumers and retain them in today's rapidly changing retail
world.
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From reader reviews:

Jason Dolly:

Do you one of people who can't read gratifying if the sentence chained from the straightway, hold on guys
this particular aren't like that. This Living on the Top Line: The Ultimate How-To Sales Guide for Furniture
Retailers in the New Retail Reality book is readable by means of you who hate those straight word style.
You will find the facts here are arrange for enjoyable looking at experience without leaving actually decrease
the knowledge that want to offer to you. The writer involving Living on the Top Line: The Ultimate How-To
Sales Guide for Furniture Retailers in the New Retail Reality content conveys the thought easily to
understand by a lot of people. The printed and e-book are not different in the written content but it just
different in the form of it. So , do you nevertheless thinking Living on the Top Line: The Ultimate How-To
Sales Guide for Furniture Retailers in the New Retail Reality is not loveable to be your top listing reading
book?

Lisa Knight:

Are you kind of busy person, only have 10 as well as 15 minute in your moment to upgrading your mind
talent or thinking skill even analytical thinking? Then you are receiving problem with the book compared to
can satisfy your short time to read it because pretty much everything time you only find guide that need more
time to be read. Living on the Top Line: The Ultimate How-To Sales Guide for Furniture Retailers in the
New Retail Reality can be your answer mainly because it can be read by you actually who have those short
spare time problems.

Michael Thompson:

With this era which is the greater particular person or who has ability to do something more are more
precious than other. Do you want to become considered one of it? It is just simple approach to have that.
What you need to do is just spending your time almost no but quite enough to have a look at some books.
One of several books in the top listing in your reading list will be Living on the Top Line: The Ultimate
How-To Sales Guide for Furniture Retailers in the New Retail Reality. This book which can be qualified as
The Hungry Mountains can get you closer in getting precious person. By looking up and review this reserve
you can get many advantages.

Jeanne Newman:

As a college student exactly feel bored to be able to reading. If their teacher expected them to go to the
library as well as to make summary for some guide, they are complained. Just minor students that has
reading's soul or real their hobby. They just do what the teacher want, like asked to go to the library. They go
to generally there but nothing reading seriously. Any students feel that reading is not important, boring and
also can't see colorful photographs on there. Yeah, it is being complicated. Book is very important in your
case. As we know that on this age, many ways to get whatever we would like. Likewise word says, many



ways to reach Chinese's country. Therefore this Living on the Top Line: The Ultimate How-To Sales Guide
for Furniture Retailers in the New Retail Reality can make you sense more interested to read.
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