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Distance learning is growing at a fast pace in all parts of the globe. While its most dramatic growth has been
in South East Asia, it has made significant headway in North America, Europe and Australasia. India has
also witnessed a sizeable expansion of distance learning during the past two decades or so. This growth has
opened the floodgates of opportunities for students to have access to higher education and embark on
rewarding careers.

The concept of Total Quality Management (TQM) was developed by business houses and industries to
establish standards and techniques that ensure quality of products or services through continuous
improvement rather than through final inspection. Government and academic leaders also recognize that
improving the quality of distance education on a continuous basis is crucial to make the students capable of
meeting the challenges that lie ahead. Consequently, educational institutions throughout the world are being
influenced by the TQM concept. Athabasca University, the Open University of Malaysia, the University of
Southern Queensland and the UK Open Universityall apply TQM to their operations.

The book brings together the knowledge, perspective, and practical experience of educators from across the
globe to explore diverse approaches to quality in distance education. It provides an up-to-date, international
exploration of quality in distance learning by assembling new knowledge and framing key issues for
policymakers and practitioners in both developed and developing nations. The inclusion of quality assurance
issues and introduction of TQM practices has increased the books appeal to regulators and administrators of
education. Besides, it will immensely help the faculties of distance learning institutions.
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From reader reviews:

James Walton:

What do you ponder on book? It is just for students because they're still students or this for all people in the
world, the actual best subject for that? Just simply you can be answered for that problem above. Every
person has various personality and hobby per other. Don't to be pressured someone or something that they
don't want do that. You must know how great and important the book Total Quality Management of Distance
Education. All type of book can you see on many methods. You can look for the internet sources or other
social media.

Jose Holmes:

Do you one of people who can't read satisfying if the sentence chained in the straightway, hold on guys this
aren't like that. This Total Quality Management of Distance Education book is readable through you who
hate those straight word style. You will find the information here are arrange for enjoyable looking at
experience without leaving perhaps decrease the knowledge that want to supply to you. The writer regarding
Total Quality Management of Distance Education content conveys prospect easily to understand by a lot of
people. The printed and e-book are not different in the articles but it just different in the form of it. So , do
you nonetheless thinking Total Quality Management of Distance Education is not loveable to be your top
checklist reading book?

Chris Walker:

Do you have something that you like such as book? The guide lovers usually prefer to opt for book like
comic, brief story and the biggest an example may be novel. Now, why not striving Total Quality
Management of Distance Education that give your entertainment preference will be satisfied by means of
reading this book. Reading practice all over the world can be said as the means for people to know world
much better then how they react in the direction of the world. It can't be said constantly that reading routine
only for the geeky man or woman but for all of you who wants to become success person. So , for every you
who want to start reading as your good habit, you may pick Total Quality Management of Distance
Education become your starter.

Minnie Weiner:

What is your hobby? Have you heard which question when you got scholars? We believe that that issue was
given by teacher with their students. Many kinds of hobby, Every person has different hobby. And you know
that little person including reading or as looking at become their hobby. You need to understand that reading
is very important in addition to book as to be the issue. Book is important thing to add you knowledge,
except your current teacher or lecturer. You get good news or update about something by book. Different
categories of books that can you choose to adopt be your object. One of them is Total Quality Management
of Distance Education.
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