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You've learned that one of your white employees is having an "attitude problem" You are having difficulty
selling to customers of other races.You're white, and you believe that your black supervisor is unfairly
critical of your work.

Any of these situations can lead to crippling lawsuits and career-stopping confrontations if handled
incorrectly.

The Race Trap delivers a surefire antidote to the complex problems of race in the workplace. Facing
explosive situations head-on, Dr. Robert L. Johnson and Dr. Steven Simring provide uncompromising insight
and advice on improving interracial communication, ending racial confrontation -- and simply getting on
with the business of business.

Writing for executives, managers, supervisors, employees, and sales professionals, Johnson and Simring,
both physicians and experts in the field of racial communication, provide readers with hard-edged advice
for:choosing the most effective strategies for dealing with customers , coworkers, and supervisors of
different races.recognizing covert attitudes and biases that undermine successavoiding racially charged "code
words" that can cause big trouble.

The authors also give useful guidelines for navigating racially charged situations that take place in the course
of everyday life, such as:dealing effectively with doctors, educators, and police officers of other
racesreceiving better service in restaurants, stores, and airportshelping children succeed in an increasingly
diverse environment.

The Race Trap is based on years of research and professional experience. The chapters include step-by-step
guidelines, compelling anecdotes, and a self-scoring Racial Intelligence Quotient (RQ) Test.

In a field inundated with overheated rhetoric and few answers a to real-life problems, The Race Trap cuts
through the hype and offers smart solutions for navigating the tricky terrain of race relations. The authors do
not seek to alter anyone's personal beliefs or political views. Their mission is to help readers avoid trouble
and to become more savvy in all interracial situation.

The authors invite to share their own experiences, comments, and questions with them. Those who would
like to join the dialogue or want updated information about upcoming programs and appearances can visit
their website:
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From reader reviews:

Ricky Burnham:

What do you concerning book? It is not important with you? Or just adding material if you want something
to explain what you problem? How about your spare time? Or are you busy man or woman? If you don't
have spare time to try and do others business, it is give you a sense of feeling bored faster. And you have free
time? What did you do? Every individual has many questions above. The doctor has to answer that question
mainly because just their can do that will. It said that about publication. Book is familiar on every person.
Yes, it is appropriate. Because start from on kindergarten until university need this particular The Race Trap:
Smart Strategies for Effective Racial Communication in Business and in Life to read.

Peggy Nunes:

Reading can called imagination hangout, why? Because when you are reading a book particularly book
entitled The Race Trap: Smart Strategies for Effective Racial Communication in Business and in Life your
brain will drift away trough every dimension, wandering in every aspect that maybe mysterious for but
surely can become your mind friends. Imaging each and every word written in a publication then become
one contact form conclusion and explanation in which maybe you never get just before. The The Race Trap:
Smart Strategies for Effective Racial Communication in Business and in Life giving you another experience
more than blown away your head but also giving you useful data for your better life with this era. So now let
us teach you the relaxing pattern at this point is your body and mind are going to be pleased when you are
finished studying it, like winning a sport. Do you want to try this extraordinary spending spare time activity?

Ethel Orr:

The book untitled The Race Trap: Smart Strategies for Effective Racial Communication in Business and in
Life contain a lot of information on it. The writer explains your girlfriend idea with easy means. The
language is very simple to implement all the people, so do not necessarily worry, you can easy to read the
item. The book was published by famous author. The author will bring you in the new time of literary works.
It is easy to read this book because you can read more your smart phone, or gadget, so you can read the book
in anywhere and anytime. If you want to buy the e-book, you can open their official web-site along with
order it. Have a nice study.

Pedro Gonzales:

Don't be worry when you are afraid that this book will probably filled the space in your house, you may have
it in e-book way, more simple and reachable. This specific The Race Trap: Smart Strategies for Effective
Racial Communication in Business and in Life can give you a lot of buddies because by you checking out
this one book you have point that they don't and make you actually more like an interesting person. This
book can be one of one step for you to get success. This book offer you information that might be your friend
doesn't realize, by knowing more than other make you to be great folks. So , why hesitate? We need to have
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