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Create applications that deliver interactive content to Cisco IP Phones

Learn information and techniques vital to building and integrating third-party services for Cisco IP Phones●

Understand the development process using XML and HTTP client and server applications to successfully●

build a service
Discover advanced services information about objects, advanced runtime generation, and other XML●

development tools
Utilize the provided CallManager Simulator to support an IP phone for development purposes Get the most●

out of your IP phone systems with strategies and solutions direct from the Cisco team

Services on Cisco IP Phones help you enhance productivity, gain the competitive advantage, and even help
generate revenue. Services are simply applications that run on the phone rather than on a PC or a web
browser. By developing services tailored to your particular needs, you can achieve unlimited goals.

Cisco AVVID IP Telephony provides an end-to-end voice-over-IP solution for enterprises. Part of that
solution are Cisco IP Phones, a family of IP-based phones. Cisco IP Phones feature a large display, an XML
micro browser capable of retrieving content from web servers, and the ability to deploy custom services
tailored to your organization's or enterprise's needs.

Developing Cisco IP Phone Services uses detailed code samples to explain the tools and processes used to
develop custom phone services. You'll learn about XML, CallManager, Cisco IP Phones, and the history
behind why Cisco chose XML to deploy phone services. You'll find detailed information to help you learn
how to build a service, how to build a directory, and how to integrate your service with Cisco CallManager.

This book complements and expands on the information provided in the Cisco IP Phone Services Software
Developer's Kit (SDK). With the information in this book, you can maximize your productivity using the
tools provided in the SDK and the custom tools provided on the companion CD-ROM. Beginner and
advanced service developers alike benefit from the information in this book. Developing Cisco IP Phone
Services represents the most comprehensive resource available for developing services for Cisco IP Phones.

Companion CD-ROM
The CD-ROM contains the sample services that are covered in the book, development utilities from the
Cisco IP Phone Services SDK, and new tools written specifically for this book such as XML Validator. One
of the most useful applications on the CD-ROM is the CallManager Simulator (CM-Sim). CM-Sim
significantly lowers the requirements for service development. You only need a Windows-based PC with
CM-Sim and a web server running, and one Cisco IP Phone 7940 or 7960.

This book is part of the Cisco Press Networking Technologies Series, which offers networking professionals
valuable information for constructing efficient networks, understanding new technologies, and building
successful careers.
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From reader reviews:

Christy Dennie:

What do you ponder on book? It is just for students because they are still students or this for all people in the
world, the actual best subject for that? Only you can be answered for that query above. Every person has
different personality and hobby per other. Don't to be obligated someone or something that they don't want
do that. You must know how great and important the book Developing Cisco IP Phone Services: A Cisco
AVVID Solution. All type of book are you able to see on many methods. You can look for the internet
methods or other social media.

Brenda Blackmer:

Can you one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Make an
effort to pick one book that you never know the inside because don't evaluate book by its handle may doesn't
work this is difficult job because you are frightened that the inside maybe not since fantastic as in the outside
look likes. Maybe you answer is usually Developing Cisco IP Phone Services: A Cisco AVVID Solution
why because the great cover that make you consider with regards to the content will not disappoint anyone.
The inside or content is definitely fantastic as the outside as well as cover. Your reading 6th sense will
directly make suggestions to pick up this book.

Joshua Smith:

Many people spending their moment by playing outside along with friends, fun activity together with family
or just watching TV all day long. You can have new activity to shell out your whole day by looking at a
book. Ugh, you think reading a book can really hard because you have to bring the book everywhere? It okay
you can have the e-book, bringing everywhere you want in your Smartphone. Like Developing Cisco IP
Phone Services: A Cisco AVVID Solution which is finding the e-book version. So , try out this book? Let's
observe.

Helen Widner:

Don't be worry should you be afraid that this book will filled the space in your house, you may have it in e-
book technique, more simple and reachable. That Developing Cisco IP Phone Services: A Cisco AVVID
Solution can give you a lot of good friends because by you checking out this one book you have thing that
they don't and make you actually more like an interesting person. That book can be one of one step for you to
get success. This reserve offer you information that might be your friend doesn't understand, by knowing
more than other make you to be great persons. So , why hesitate? Let us have Developing Cisco IP Phone
Services: A Cisco AVVID Solution.
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