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Written for those starting a career in IT or whose career is well advanced, this career guide shows how to
blaze a path to success through the jungle of modern IT. With a career spanning five decades, the author
shares lessons he learned the hard way so readers do not have to learn them the hard way.

By emphasizing the importance of business processes and applications to IT, this book explains how to
understand the value and positioning of hardware and software technology in order to make appropriate
decisions. It addresses the importance of IT architecture and the roles service and systems management play.
It also explains service level agreements (SLAs) and provides sample SLAs.

Readers learn how to conduct IT assessments using SWOT (strengths, weaknesses, opportunities, and
threats) analysis. It also shows how to use root-cause analysis (RCA) to detect the sources of failure and poor
performance. An overview of risk management and the steps involved in developing a business continuity
plan are also included.

The book looks at all facets of an IT professional’s career. It explains how to build an IT team and examines
the roles and responsibilities within the team. It shows how to provide professional customer care to IT
clients. Business executives recognize the importance of IT, and this book shows technology professionals
how to thrive in the business world. It covers:

Making effective presentations●

Report and proposal writing●

Negotiating and persuasion skills●

Running productive meetings●

Time and stress management●

The book also discusses such important career skills as listening, continual and incremental learning, and
communicating at all levels.

From its templates and checklists to its comprehensive and holistic view of a successful IT career, this book
is an indispensable guide for every professional working in IT today and tomorrow.
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From reader reviews:

Cindy Martin:

Book is to be different for every single grade. Book for children till adult are different content. As it is
known to us that book is very important normally. The book Making It in IT (Your Passport to a successful
IT career) seemed to be making you to know about other expertise and of course you can take more
information. It doesn't matter what advantages for you. The reserve Making It in IT (Your Passport to a
successful IT career) is not only giving you considerably more new information but also to become your
friend when you really feel bored. You can spend your own spend time to read your book. Try to make
relationship together with the book Making It in IT (Your Passport to a successful IT career). You never
really feel lose out for everything should you read some books.

Louise Hawkins:

Reading can called head hangout, why? Because when you are reading a book especially book entitled
Making It in IT (Your Passport to a successful IT career) the mind will drift away trough every dimension,
wandering in most aspect that maybe unidentified for but surely can become your mind friends. Imaging just
about every word written in a book then become one web form conclusion and explanation which maybe you
never get ahead of. The Making It in IT (Your Passport to a successful IT career) giving you yet another
experience more than blown away your head but also giving you useful information for your better life on
this era. So now let us demonstrate the relaxing pattern the following is your body and mind will probably be
pleased when you are finished examining it, like winning an activity. Do you want to try this extraordinary
shelling out spare time activity?

Dorothy Frazier:

That reserve can make you to feel relax. This specific book Making It in IT (Your Passport to a successful IT
career) was bright colored and of course has pictures on the website. As we know that book Making It in IT
(Your Passport to a successful IT career) has many kinds or category. Start from kids until teenagers. For
example Naruto or Investigation company Conan you can read and believe you are the character on there.
Therefore not at all of book are generally make you bored, any it makes you feel happy, fun and relax. Try to
choose the best book for you and try to like reading that will.

Camille Wolfe:

Many people said that they feel fed up when they reading a e-book. They are directly felt this when they get
a half parts of the book. You can choose typically the book Making It in IT (Your Passport to a successful IT
career) to make your personal reading is interesting. Your current skill of reading talent is developing when
you including reading. Try to choose straightforward book to make you enjoy to learn it and mingle the
sensation about book and examining especially. It is to be first opinion for you to like to open a book and
examine it. Beside that the e-book Making It in IT (Your Passport to a successful IT career) can to be your



new friend when you're really feel alone and confuse with the information must you're doing of these time.
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